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PROJECT OVERVIEW
Consumer Shows are ultimate retailing and marketing events for a community. The
economic impact of each show is immense.
We care deeply about our patrons, exhibitors, manufacturers’ representatives,
dealers, vendors, and our staff. In preparation for bringing consumer shows back to
Michigan, OpenSafely has been created. OpenSafely is a team effort assembled by
ShowSpan in conjunction with Suburban Collection Showplace, to ensure the
implementation of safety protocols and communication between our exhibitors, their
subcontractors, show management, concessions, and the management of Suburban
Collection Showplace.

The guidelines of OpenSafely are tailored for each individual ShowSpan production.
The details are on the respective event’s website as well as in exhibitor kits, press
releases, and communications to patrons and production partners.
All events are operated in accordance with official government and local authority
guidance as well as any venue or location-specific regulations. OpenSafely is how
these standards are adopted in our business. It means that when exhibitors,
sponsors, attendees and staff are at our events, they can have confidence that
these venue opening policies and procedures were developed and executed in
accordance with global health information and organizations like the CDC (Center
for Disease Control and Prevention), OSHA (Occupational Safety and Health
Administration) NIH (National Institutes of Health) the Oakland County Health
Department and the City of Novi.
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SHOWSPAN SHOWS AT SUBURBAN COLLECTION SHOWPLACE
As Michigan gets back to business and we prepare for our upcoming events, we
want to share what we are doing to help protect every person who attends these
Shows:


Outdoorama - February 25-28, 2021



Cottage & Lakefront Living - February 25-28, 2021



Ultimate Fishing Show Detroit - March 25-28, 2021

Our plan prioritizes the following:




and health of exhibitors, staff, and patrons
Provide an exceptional patron and exhibitor experience
flexibility due to rapidly

The full range of these OpenSafely best practice guidelines and recommendations are
organized and detailed in the four key areas referenced below. Measures in these four
sectors will be implemented during pre-event preparation, onsite activities and in postevent breakdown.
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OPENSAFELY
following OpenSafely

.

:
All OpenSafely events request that
participants avoid physical
such
and
embraces, and promote alternative
to greet
partners. The exchange of printed materials, such
cards and
brochures, is also discouraged. OpenSafely
recommends using digital alternatives.

All OpenSafely events will maintain a
density of participants in line
local authority regulations
and venue or other relevant guidance. OpenSafely wi ll
design a traffic flow to promote social distance
guidelines within the venue.

& Hygiene:
All OpenSafely events will undertake
enhanced, deep cleaning before and after each day’s event to
ensure the highest standards of
and
This
includes overnight disinfection and sanitation throughout the
course of an event, with a focus on high-touch
such door
handles, restrooms, and food
beverage areas.
: All OpenSafely events will provide designated hand
washing facilities and hand sanitizing stations throughout the event
space, encouraging all participants to regularly wash and disinfect
their hands.
Food and beverage stations: Event teams from SCS Concessions
will employ the highest standard of food safety. Pre-packaged food
options will be prepared in advance of the event and distributed at various
locations throughout the venue. Disposable pre-packaged utensils will be
available. If any queuing is needed, social distancing will be encouraged
with the use of floor markings and relevant signage.
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OPENSAFELY

Personal Protective Equipment (PPE): In accordance with
local government and health authority advice, everyone will be
required to wear a face covering on entry. Masks/Face
Shields will be provided in the instance that an attendee does
not have one.
First aid: All OpenSafely events will have access to a
qualified first aid responder and a separate quarantine area if
needed.
Screening: All OpenSafely events will follow relevant health
authority guidance on screening participants. This may include
temperature checks on entry
thermal scanning or
other screening processes.
Trace and contact: Should it be
all OpenSafely
events will work with local authorities to trace and contact
participants at our events, subject to local privacy r

:
Advance notices are on the show’s website as well as in
exhibitor kits, press releases, and communications to patrons
and production partners.

OpenSafely | Page 5
Revised 11/30/2020 5:04 PM

PATRON HEALTH AND SAFETY PROTECTIONS
OpenSafely

implemented the following for the safety of its patrons:

1. Promote and encourage contactless ticketing system (digital) for patron tickets .
2. Enforce capacity limits as required by the State of Michigan, Oakland County and the City of
Novi.
3. Space out patron lines at main entrance with visual floor markers.
4. Install Plexiglas dividers between staff and patrons at main entrance ticket scanning stations
or contactless turnstiles.
5. Add additional staff for disinfection of high frequency touch-points (i.e. door handles, trash
receptacles, elevator buttons, etc.) using traditional cleaning techniques during the day and
overnight disinfection.
6. Face coverings will be required for patrons.
 Face masks do not need to be worn by persons who have trouble breathing due to a
chronic preexisting condition or persons who are not able to remove face coverings
without assistance or on their own. A face shield meets the requirement in these
cases.
7. Event Management will monitor and enforce compliance with face covering requirement per
SCS policy.
8. Hand sanitizing stations will be placed at the entrance and throughout the facility.
9. Public Restroom Access: Line control lanes may be created adjacent to each public
restroom, including Family Restroom locations.
 Appropriate signage will be installed in the most visible manner.
 Staff will monitor restroom capacities to encourage social distancing.
 Additional cleaning staff will be scheduled for cleaning/disinfection of restrooms
throughout the day.
 Restroom areas will offer contactless hand sanitation option and hands free flush
valves.
10.
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PATRON HEALTH AND SAFETY PROTECTIONS
Safety Sign List:
All signs installed and in place prior to opening event. Signs will be checked periodically
throughout the run of the event.
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EXHIBITOR RESPONSIBILITIES
Exhibitors will comply with all requirements outlined in Oakland County Health Department
Guidelines, City of Novi, Michigan Department of Health and Human Services Emergency
Orders (as applicable) and the following adaptations at ShowSpan events.
1. All exhibitors and their third-party contractors will follow/utilize all required staff safety
protocols including face covering and health check upon entering the venue each day. Face
masks or face coverings must be worn at all times when in the building.
2. Health screening of exhibitors and their third party contractors at entrances. This may
include checking for elevated temperatures.

3. Increased sanitation of all displays throughout the day with special attention to touch points.
Sanitization reports to be completed daily.
4. Follow safety measures and updates posted on the show’s official website as well as the
venue official website prior to opening.
5. Social distance guidelines must be maintained between exhibitors, third-party contractors
and patrons (with the exception of those attending event together).
6. Create an open layout within your space to follow social distancing guidelines.
7. Use designated areas for food and beverage consumption.
8. Touchless data collection or similar for all register to win prize giveaways.
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STAFF HEALTH & SAFETY PROTECTIONS
The following are the Health and Safety Protections implemented for patron
and staff safety and will be done for the protection of all:
1. For the sake of this document staff is defined as Show Management staff, SCS staff, and all
contracted services of either.
2. Separate staff entrances and exits will be created to increase efficiency for staff health
check and to ease traffic flow. Additionally, staggered arrivals will be scheduled when
necessary.
 Health questionnaire sign posted at employee check-in requiring employees to selfreport any symptoms or contact with COVID-19.
 Scanning of staff at entrances for elevated temperatures.
 Temperatures must be below CDC recommendation of 100.4 F (38.0 C) or
staff will be denied admittance.
 Staff will be reminded to stay home when sick, cover coughs and sneezes with a
tissue, then throw tissue in trash, and wash hands often with soap and water for at
least 20 seconds.
3. Touch-less hand sanitizing dispensers will be at entrance, common areas, and offices.
4. Staggered breaks are provided to reduce staff to staff contact.
5. Require and supply facial coverings for all staff.
6. OpenSafely training provided to all staff on operating procedures prior to opening.
7. Enhanced training of staff for cleaning and disinfection with increased attention of common
areas and high touch points (door handles, light switches, etc.)
8. Reconfigure staff areas to enable social distancing.
9. Social distancing guidelines followed and facial coverings required for in-person meetings.
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SUBURBAN COLLECTION SHOWPLACE CONCESSIONS SERVICE
SCS Concessions will comply with all requirements (as applicable) outlined for
restaurants in Oakland County Health Department Guidelines and Michigan
Department of Health and Human Services Emergency Orders including, but not
limited to:
1.
2.
3.
4.
5.
6.
7.

Follow all ServSafe and Health Department Guidelines for food safety
Frequent cleaning and sanitization of kitchen and food contact surfaces.
Kitchens to be deep cleaned and sanitized weekly.
All chefs have their own designated kitchen utensils.
Limited number of people allowed in the kitchen at any given time.
Kitchen staff and Servers to wear masks at all times.
Temperature protocols used to keep all food at appropriated and safe temperature
before and during food service.
8. New Menu focusing on prepackaged beverages, snacks, bakery, and breakfast
items, etc
9. Serve Food in individual containers for meals, breaks, and receptions
10.Discontinue self-serve operations such as buffets and beverage service stations.
11.Temporary sneeze guards installed where appropriate.
12.All accompaniments (straws, garnish, cocktail items, creamer, sugars, etc.) will be
single use containers or served by the employee.
13.Service items on the table (water pitchers, coffee carafes, salt and pepper shakers,
sugars, creamers) served upon request as individual portions.
14.Serviceware for food or beverages (plates, containers, utensils, glasses, napkins,
etc.) will be handed to guest by a server.
15.All beverage items will be served in individual portions by an employee.
16.No plate, container, or glass will be reused or refilled.
17.Hand sanitizer provided during meal service where and when appropriate.
18.Concessions food items served in disposables with pre-packaged condiments.
19.Concessions providing only wrapped paper straws and individually wrapped plastic
ware.
20.Concession to wipe down each table with EPA approved disinfectants after each
use.
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PUBLIC HEALTH INTERVENTIONS & INDUSTRY-WIDE SAFEGUARDS
The following are Industry-Wide Guidelines that OpenSafely is
implementing
1. Deep cleaning with disinfection before and after all operating hours with comprehensive
cleaning and disinfection during open hours.
2.

OpenSafely signage installed in all high traffic areas including, but not limited to,
signs shown on page 7.

3. A large capacity commercial grade HVAC and air circulation system with typical filtration to
aid in air movement is utilized by Suburban Collection Showplace for air purification.

4. All staff, patrons and exhibitors are required to comply with the OpenSafely standards and
social distancing guidelines.
5. Any staff, exhibitor or third party contractor showing an elevated temperature at the daily
screening (100.4F / 38.0C or above) will be sent home and will be required to get tested
prior to returning to work.
 In the case of a positive test result, OpenSafely will work with local health officials to
trace and contact individuals that may have been exposed.
 OpenSafely will determine (to the best extent possible) what area(s) of the
venue were exposed by the infected individual and take appropriate disinfecting
action.
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